






















Message 
displayed on 
digital display

Issue Action required Reset power 

Jammed, Clean 
Impeller,   
Clean Rotor.

An object has 
caused an  
obstruction of  
the impeller – 
stopping it from 
being able to spin.

Turn off the pump 
at the socket , open 
the cage, clean the 
impeller and impeller 
chamber – ensur-
ing to remove any 
obstructions

 If the pump has remained 
blocked for a period of 
time the display will read: 
jammed clean pump clean 
rotor reset power. After 
cleaning turn the power 
off  at the mains supply for 
a minimum of  5 seconds 
to enable the pump to run 
again 

Low Water,  Add 
Water

The water level 
in the pond has 
dropped.

Add dechlorinated 
water to raise the 
water level back to 
original depth.

 If the pump has been 
without water for a period 
of time, the display will read: 
low water add water reset 
power. After adding water, 
or solving any leaking issues, 
turn the pump off at the 
mains power supply for a 
minimum of 5 seconds to 
enable the pump to run 
again.

Check pump 
cable and  
connector

Either :
-The plug from 
the pump to the 
controller has not 
been connected 
correctly.
-Or, there may 
be damage to the 
pump cable.

- Ensure the plug is 
fully inserted into 
the socket on the 
controller.
- Check cable for any 
damage, if damage is 
found, cease using the 
pump.

 After ensuring the  
connector is correctly 
inserted, turn the power 
off at the mains supply for 
a minimum of 5 seconds 
to enable the pump to run 
again.












